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Ss making complaints to CELT 

Students file for the complaint form 

Keep observing 

Check out students and the teacher if the tension has settled 

Director, Level Head interviews with the 

students and the instructor 

If not improved If improved 

Having interviews with (Deputy) Director  

Serious case Minor case 

Report to Level Head 

Observation in class 

Provide advices for teachers 

Students report to their 

instructors individually 

Appealed teachers hand in lesson 

plan per week or sit in other 

same-level teachers’ class 

Observation in class 

Reports to Teacher 

Evaluation Committee 


